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ABSTRACT 
 
This thesis discusses the business opportunities Non Chain Restaurant Software subscription 
online using Cloud Computing services in the city of Pontianak. The purpose of this paper is 
planning to open a business venture Software Non Chain Restaurant in the city of Pontianak 
by renting to Non Chain Restaurant manager either monthly or annually. The methods 
employed in this business plan is to use the analysis of Five Forces and SWOT analysis. 
Therefore, it can be concluded that the business opportunity Non Chain Restaurant Software 
in Pontianak city is very large because there are no competitors in the business type and 
application of IT in the Non Chain Restaurant Chain is very helpful in the city of Pontianak. 
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ABSTRAK 
 
Thesis ini membahas tentang peluang usaha berlangganan Software Restaurant Non Chain 
online dengan memakai layanan Cloud Computing di kota Pontianak. Tujuan penulisan ini 
adalah perencanaan untuk membuka usaha bisnis Software Restaurant Non Chain di kota 
pontianak dengan menyewakan kepada pengelola Restaurant Non Chain baik perbulan 
maupun pertahun. Metode yang dipakai pada business plan ini adalah dengan menggunakan 
analisis Five Forces dan analisis SWOT. Oleh karena itu dapat disimpulkan bahwa Peluang 
usaha Software Restaurant Non Chain di kota Pontianak sangat besar karena belum ada 
kompetitor di dalam usaha bisnis sejenis dan dengan penerapan IT sangat membantu 
Restaurant Non Chain di kota Pontianak. 
Kata kunci : Business Plan, Analisis Five Forces, Analisis SWOT, Cloud Computing, 
Software Restaurant Non Chain 
